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LOTTERY FUNDED



         PERSON SPECIFICATION


Post:


Stonepillow Restore Workshop Supervisor
Location: 

Stonepillow Restore Warehouse, Chichester
Responsible to:
Project Manager, Stonepillow Restore
	
	Requirement
	Essential
	Desirable

	1.
	Qualifications/Education
	NVQ/SVQ level 2 or equivalent in Electronics/Domestic Appliance Engineering or similar relevant subject

Good general standard of education

Full Driving Licence


	

	2.
	Knowledge
	Sound knowledge of health and safety regulations
Sound knowledge of current quality assurance systems for domestic appliances e.g. PAT tests
	

	3.
	Experience
	Proven experience in repairing electrical domestic appliances
Competent in general furniture repairs and restoration

Proven experience of supervising and mentoring others in a practical working environment
Experience working as part of a team


	Experience working for a not-for-profit project

Experience working in a warehouse/retail working environment


	4.
	Skills
	Ability to organise and manage own timetable and workload

Ability to train and motivate others

IT literate, knowledge of MS office and good administration skills

Ability to complete tasks in a timely manner

Good customer service skills – able to understand customer problems and find solutions
	General multi-trade skills



	5.
	Personal Attributes
	Ability to work well with other team members
Non-judgmental attitude towards service users

Enthusiastic and hardworking

Flexible worker, able to multi-task

Friendly manner and at ease with customers


	Experience of working with vulnerable adults



	6.
	Other
	Willingness to ‘pitch-in’ to assist the Project in other areas as and when required.

Ability to drive the van to assist with collections and deliveries if required


	Able to be flexible with the project opening times. (Occasional Saturday morning viewings)

Car owner
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